OCHIN

Your Virtual Visit Using the MyChart Website

You can participate in a virtual visit through your mobile device or from a desktop computer with a camera.
You can enter the visit up to 30 minutes early for Virtual Visits.

From Visits dropdown menu, You must preCheck-In before your appointment. After preCheck-In is complete,
click Appointments and Visits Click preCheck-In up to three days before it starts. click Begin Video Visit up to 30 minutes

Update your personal information and sign before the visit time.

E m documents if needed.
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- It's time to start your video visit!
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DETAILS Rl SgrEemems When you are ready to talk to your doctor, click the button below.

@,

Schedule an Appointment

If the video drops, come back to this Begin Video
Visit button. You can join up to 60 minutes after the
visit start time.

@ if joining with a downloaded Zoom application
Zoom will launch. Prompts may vary by You will be instructed to wait for the host
Internet browser and computer system. (the provider).

Click Allow to let the page open “zoom.us.”

[ Please wait for the host to start this meeting.

Do you want to allow this page to open "zoom.us"?

Start: 10:09 AM
@ if joining Zoom from your browser
Zoom will launch. Prompts may vary by Click Join. This screen will display until your
internet browser and computer system. If this window does not appear, go back provider begins the meeting.
Click start from your browser. to MyChart and click Begin Video Visit.
Join a Mecting The meeting has not started
from browser, click here to launch the meeting, or dov The page will refresh in 5 seconds, or reload the page now.
fyou cannot download or run the application, start from your browser. Ccweb

@ Connecting to Audio and Video in the Visit

Once the provider joins, choose to connect To use your phone, click Phone Call. To use the camera on your
@ with computer audio or by calling in. @ * Dial any one of the numbers listed from @ device for video, click

Computer audio will connect to your device’s your phone. Start Video.

speakers. This choice is recommended. e When asked for the meeting ID, enter

To use your computer, click Join Audio the conference ID listed followed by a

by Computer. hashtag (#).

You are now in the visit. e Enter your participant ID followed by a

hashtag.

%< Phone Gall 2 Computer Audio

e You are now in the visit.
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You and your provider can now see and hear When your visit is over, you will receive an
each other. After Visit Summary in MyChart.
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